PARTHA MANDAYAM

______________________________________________________________________
PROFESSIONAL SUMMARY

Extremely dynamic and seasoned IT Professional with over 15 years experience in client-server and web development. Extensive experience in system design and development of large scale multi-billion dollar enterprise applications. Business expertise in diverse industries such as healthcare, finance, real-estate, retail, power utilities, materials handling, engineering & law.  .
ACCOMPLISHMENTS

· Developed cutting-edge AJAX-enabled websites for Summacare and Kaiser Permanente which improved application performance by over 200%.

· Created data warehouse for Vesta Inc which improved ASP web reporting efficiency by 250%

· Dynamic technical leader for GE(Corp) and Business Solutions Group Corp and Lead Developer for Regence Blue Cross Blue Shield.
· Negotiated with external vendor Appdev to arrange cutting-edge .Net and Agile training for the team at Kaiser Permanente.

SOFTWARE SKILLS & EXPERTISE

7 years C#/ASP.NET/VB.NET, 3 years Sharepoint; 2 years AJAX, MS Project , 1 year Web services, Silverlight,  WPF, LINQ,SSRS,SSAS,SSIS,Java, Powerbuilder; 6 years HTML/ASP/IIS; 2 years XML/XSLT; 4 years VBScript/Javascript; 15 years VB & SQL Server; 6 years Crystal Reports and Crystal Enterprise; 4 years Oracle; 6 years MS Access; 2 years Coldfusion and ERWIN; 3 years Unix/INGRES/HIPAA/EDI; 5 years Production Engineering. 
Certified VB, SQL Server and ASP Programmer; Official Microsoft beta tester for SQL Server 2008 , Visual Studio 2008, Windows Vista, Office 2007 and Microsoft Virtual PC 2007. 
PROFESSIONAL EXPERIENCE
CardinalCommerce, Mentor, OH 

 2009 onwards

Software Developer
Developed mobile application for Networks in Motion ( www.networksinmotion.com  ) to offer Gokivo Navigator navigation application ( www.gokivo.com ) on the latest Sony Ericsson mobile phone in USA, Canada, Eastern and Western Europe using VS2008 and SQL Server and the aspdotnetstorefront e-commerce shopping cart components ( www.aspdotnetstorefront.com ).
Kaiser Permanente, Brooklyn Heights, OH 
  2007 – 2009

Senior Programmer Analyst 

Development/Maintenance of BETS (Benefits Enhancement and Tracking System) for the largest U.S. HMO (8 million+ members). BETS tracks benefit details of Kaiser Permanente members. Used Visual Studio 2005, Oracle 10g, C#, VB.NET and ASP.NET.  Converted several ASP pages to ASP.NET which improved efficiency by 200%. Converted several VS2003 websites to VS2005 format which increased ease of development and reduced bugs. 

· Used AJAX controls like UpdatePanel , ScriptManager, UpdateProgress and AJAX Control Toolkit to build dynamic web pages which loaded 200% faster and resulted in an enhanced user experience. Used Silverlight control toolkit to build a more attractive user interface.
· Developed ASP.NET web application in VS2008 to track change requests for the BETS system using most modern ASP.NET 3.5 controls like Gridview, Detailsview, Listview and Datapager. This replaced a manual spreadsheet application and increased user productivity by 200%. Used latest C# 3.0 features like LINQ, object initializers, anonymous types, lambda expressions, extension methods, etc. to deliver a highly enhanced and productive user experience.

· Used Borland Starteam for source control and Remedy for change management
Summacare, Akron, OH (state’s largest health plan)       2006 – 2007

ASP.NET Developer 

Developed complex EDI Dashboard claims reporting web based system using Visual Studio 2005, SQL Server 2005, C#, VB.NET and ASP.NET. Converted the existing ASP application to ASP.NET with dramatic performance improvement of up to 250%. New system shows details of various types of claims such as HCFA 1500, UB92, etc. Provided additional enhancements to edit, add and copy claims. The web forms have the look and feel of the actual UB92 and HCFA paper forms. Users can search data based on various criteria like claim or member number, provider ID, date of service etc. Partial wildcard searches on any field also possible.  

· Used Microsoft Enterprise Library functions for faster data access and all code is securely stored on Visual Studio 2005 Team Foundation server which provides seamless integration with the Visual Studio environment. 

· Used most modern AJAX techniques like XMLHTTPRequest for data access. Wrote complex Javascripts to manipulate web pages using the DOM architecture.
Unisys Corporation, Charleston, WV 
   2003 – 2006 
Software Engineer III

Developed Medicaid management information system (MMIS) called HealthPAS for the state of WV. HealthPAS is based on SOA and produces over 800 reports using Crystal Reports 10 and SQL Server 2005. The reports are scheduled in Crystal Enterprise and then stored in a document management system called Cypress. System improves upon the QNXT Medical Claims Processing System from QCSI. QNXT is an award-winning, rules-driven, user-configurable open platform that helps payers adapt to market changes rapidly and efficiently. These reports, formerly on a legacy mainframe system in COBOL, were converted to Crystal Reports on the Windows platform, resulting in ease of data access and enhanced performance. Users access reports through a web portal developed using the Cypress API. 

· Acted as SQL Server DBA doing performance tuning of queries used in the reports.  Member of the Unisys Sharepoint user group and attended regular meetings on Sharepoint technology. Extensive programming using Sharepoint web parts and asp.net components.
· Represented Unisys as Crystal Reports expert on the Proposal team for the New Hampshire Medicaid Management system
· Mentored junior developers in SQL Server and Crystal Reports.
· Developed automated data extract program using VB and SQL Server DTS to extract claims data into flat files which were then automatically placed on a network drive where the client could access them. Fixed bugs in system, provided enhancements and an intuitive user interface which resulted in dramatic improvements in user productivity. The system was also ported to Vb.net and SQL Server 2005 for even greater performance benefits by utilizing the .Net framework.
Business Solutions Group Corporation, Portland, OR  
 2003  

Technical Lead 
· Development/maintenance of several Visual Basic applications seamlessly integrating with Quickbooks 2002, 2003 and 2003 Canadian edition Financial Accounting Software. Managed a team of developers and also did some complex development while delegating simpler development tasks to junior developers.

· Automated Production Management (APM ) is an ERP software which allows companies to maintain customer, items and material data and seamlessly transfer items from and to Quickbooks. It also does material costing and keeps track of inventory and reorder levels.

· Automated Food Production (AFP) system keeps track of ingredients and recipes for the food industry. You can also keep track of packaging costs for the various food items.

· Membership Management system (MMS) enables trade unions to maintain membership details of their employees and also keep track of dues owed by the members.

· Remote installations and troubleshooting using Webex internet conferencing tool.

· Extensively used Windows XP, VB6, SQL Server 2000, Crystal Reports, Quickbooks SDK, Infragistics Ultrasuite.
EDI Specialist for A&I Benefit Plan Administrators, Portland, OR, 2002 - 2003

· Created data warehouse for storing medical claims data in SQL Server. Developed Telephone call tracking application using VB.NET, ASP.NET. Created complex DTS packages for data transfer from fixed length flat files to SQL Server and vice versa involving loading data from one flat file into multiple tables using ActiveX scripts. 
· Developed various Health Insurance forms in Crystal Reports from EDI transaction data such as 837P, 837I, 837D, etc. 

· Responsible for the monthly claims data transfer to Regence Blue Cross Blue Shield and also created comprehensive documentation for the process. Transferred data from Progress to SQL Server.

· Went through training on Microsoft Biztalk server and Redix EDI HIPAA package. 
· Created multidimensional cubes in SQL Server 2000.

· Extensively used  Windows XP, Visual Studio.NET Enterprise Architect, VB.NET, ASP.NET, SQL Server 2000, DTS,  OLAP, Progress 4GL, ADO.NET, COM, HTML, VBScript, Javascript, Crystal Reports 9.0, Crystal Enterprise 9.0, Perl, Filemaker, Coldfusion

Software Engineer for Prodx, Portland, OR, 2002 

Projects Executed:

Vesta Inc, Portland, OR 

· Improved report processing efficiency by 250% by building a data warehouse for e-commerce web sites. 
· Created stored procedures to implement new algorithms to minimize credit card fraud. Created complex web reports using ASP and SQL Server 2000 to report fraudulent order data by customer, credit card number, email address, etc Performed complex migration of data between databases with dissimilar schemas by creating a mapping matrix and writing several ETL migration scripts. Was SQL Server DBA responsible for performance tuning and synchronizing schema changes between development, QA and staging servers. 
· Used the XML features of SQL Server 2000 and XSL for parsing the output. Completely involved in development and testing, defect tracking and bug fixing. Created JSP pages with BEA Weblogic. Used Wincvs and Visual Sourcesafe for configuration management. Learning VoiceXML, WML and WAP. Used ERWIN and ER/Studio for data modeling. 
· Created extensive documentation of database schema.  

· Transferred data from Progress to SQL Server. Created multidimensional cubes in SQL Server 2000. 

· Extensively used  Windows 2000, VB6, C++,SQL Server 2000, Progress 4GL, XML/XSL, DTD, ASP, JSP, BEA Weblogic, IIS 5.0, Visual Interdev, ADO, COM, HTML, VBScript, Javascript, DHTML,CSS,OLAP, VB.NET, ASP.NET, Coldfusion

Software Consultant for Triad Technology Group, Portland, OR, 2001 

Projects Executed:

Salem Keizer Public Schools, Salem, OR 

· Created progress reports in Crystal Reports 8.5 designed to run over the internet using IIS, Coldfusion and Crystal Enterprise. 
· Used advanced reporting features such as conditional formatting and complex formulas, subreports, multiple detail sections, etc. Created Excel forms involving several macros for populating drop down lists , listboxes, etc. 
· Mentored the IT Department in Crystal Reports. 
· Completely involved in development and testing, defect tracking and bug fixing. 

· Extensively used VB6, VBA, Excel, SQL Server 7.0, Oracle 8i, PL/SQL, Crystal Reports 8.5, Crystal Enterprise, Crystal Web Server, CSP, ASP, IIS, Visual Interdev, Coldfusion, ADO, OLEDB, RDO, COM, HTML, VBScript, Javascript, DHTML,OLAP
Software Consultant for Rapidigm Inc, Portland, OR, 1999 - 2001 

Projects Executed:

Blue Cross Blue Shield, Portland, OR  

· Developed Contracts and Booklets system for generating insurance contracts and booklets. This system was an improvement on the existing Erisco FACETS system and used the same business rules. 
· Created extensions to FACETS using VB. Was lead developer involved in Functional Specifications, System design and prototyping. 
· Completely involved in development and testing, defect tracking and bug fixing. 
· Used ERWIN and ER/Studio for data modeling. 
· Wrote Excel macros for sending Email using Outlook. Created shell scripts using korn shell, cshell and bourne shell. 

· Extensively used VB6, VBA, Excel, ADO, C++, OLEDB, RDO, COM, Oracle 8i, PL/SQL, Coldfusion, Crystal Reports 7.0, Sybase System 11, Lotus Notes, Unix, korn shell, cshell, bourne shell, ASP, HTML, VBScript, Javascript, DHTML, SQL Server, Perl

Eddie Bauer, Seattle  WA 

· Complex code documentation and analysis of Supply Chain management system (IMS) - over 10000 lines of VB code - optimized to run twice as fast using ADO. Developed a web interface for product forecasting using Coldfusion. 
· Worked extensively on development and testing, defect tracking and bug fixing.  Used VBA for OLE Automation between VB and Excel. Imported data from Pick into SQL Server. 
· Extensively used MS Visual Basic 6.0, VBA, Excel 97, ADO, OLEDB, RDO, COM, MS SQL Server 7.0, Oracle 8i, PL/SQL, Crystal Reports 7.0, Windows NT 4.0, IIS 4.0, Coldfusion, Lotus Notes, Visual Sourcesafe 6.0, Unix, ASP, DHTML,HTML, VBScript, Javascript, Dreamweaver, Flash

Federal Reserve Bank of San Francisco, San Francisco, CA  

· Wrote SQL Server bcp scripts to load employee data from flat files into SQL Server. Modified, tested and implemented Cash awards system to display cash awards to various employees for outstanding contribution. 
· Modified MMR (Magnetic Media Reporting ) system to prepare tax records file. 
· Wrote Excel macros to transfer data between Access and Excel. Extensively involved in development and testing, defect tracking and bug fixing. Extensively used MS Access 97, Excel 97, MS SQL Server 6.5, Lotus Notes, ASP, DHTML, HTML, VBScript, Javascript

Fios, Portland, OR

Improved electronic discovery efficiency of file identification by 50%. Electronic discovery is the process of identifying a file type by its unique internal signature and not just by extension ( .doc, .xls, etc ). Completely involved in development and testing, defect tracking and bug fixing. Extensively used Windows 2000 Professional, VB6, ADO, SQL Server 7 and Windows API's

Supra Products, Salem, OR  

· Managed and developed several secure websites using IIS, ASP and SSL. 
· Developed a Fees Module for their Keybox Information Manager (KIM) system to keep track of real estate agent payments for using their system. 
· Direct interface with Credit Card system PC Authorize and Checking Account system BankOne ACH. Designed a web interface which allows the agents and their controlling boards to post messages which can be directly transmitted to their Palmpilots,  view various reports about key and keybox activity,  and download real estate listings to their Palmpilots. Was SQL Server DBA responsible for performance tuning complex web queries. . 
· Used ERWIN and ER/Studio for data modeling. Used Excel macros for creating real estate data distribution charts. Completely involved in development and testing, defect tracking and bug fixing. Extensively used  Visual Basic 6.0, VBA, Excel, SQL Server 7.0, C++,Oracle 8i, PL/SQL, Visual Sourcesafe 6.0, Coldfusion, Visual Interdev 6.0, ASP, XML/XSL, DTD, HTML, DHTML, IIS 4.0, SSL, COM, Crystal Reports 7.0, VBScript, Javascript., and Codewarrior for Palm OS, OLAP

Pacificorp, Portland, OR

· Wrote complex cursors, stored procedures and improved performance by 50%. Modified Business Information Network (BIN) system to conform to the new SAP based accounting system. 
· Imported data into SQL Server from SAP R/3 and Pick database. Extensive end-user training and support in using the system. Extensively used  SQL Server 6.5, MS Access 97 and  SAP R/3.

Micron Electronics, Boise, ID

· Developed some of the web pages for www.micronpc.com mainly using Coldfusion and ASP. Extensively used Coldfusion, ASP, Javascript, VBScript, Visual Interdev 6.0 and SQL Server 7.0

Corillian, Inc, Beaverton, OR

· Developed a security add-on module to their Voyager online banking system using Windows ACL’s for authentication. Extensively used VB6, SQL Server, Visual Interdev 6.0, ASP, HTML, DHTML, MTS, MSMQ, VBScript and  JavaScript.

Software Consultant for Acionyx Inc, Cupertino, CA, 1998 - 1999  

Projects Executed:

Intersoft, Inc, Lake Oswego, OR

· Developed their home page which included a resume submission and search interface. Extensively used MS Frontpage 98, MS Image Composer, ASP, Visual Interdev 6.0, VBScript and  JavaScript.

Nacco Materials Handling Group, Portland, OR

· Conversion of Toolroom Job Costing System from Dbase to VB6/Access 97. Development of NACCO Materials Handling Group home page . Extensively used MS Frontpage 98, ASP, VB 6, VBScript, Javascript,  and  Crystal Reports 7.0

Trivium Systems, Beaverton, OR

· Developed a call accounting package worth $2500 per unit - total sales worth $37.5 million.. Created ActiveX Control to analyze SMDR output from various phone systems. Created automatic report scheduling and FTP module for Call Accounting System. Extensively used VB 5, ADO, RDO, MS Access 97 and Crystal Reports 6.0

Software Consultant at Summit Medicals, Chapel Hill, NC, 1997 - 1998

Projects Executed:

Developed an Unattended Installation System for SQL Server 6.5. Extensively used VB 5, MS SQL Server 6.5 and Crystal Reports 6.0

Software Engineer for Wipro Systems, Bangalore, India, 1995 - 1997 

GE Corporation, Schenectady, NY

Was Project Manager for an MS Exchange Forms development survey system. Extensively used Windows NT, MS Exchange 5 and VB 4.

Allied Signal Aerospace, Phoenix, AZ

Developed Cost Estimation and Metrics System (CEMS) to keep track of aerospace component costing. Was the Quality controller responsible for program specifications, coding standards and complete system testing. . Built client-server job costing  application using Powerbuilder and SQL Server. Extensively used Windows NT, VB 4, Powerbuilder, Oracle 7.1, Oracle Objects for OLE and Crystal Reports 6.0.

GEAC, Dallas, TX

Developed property management system for maintenance of property accounting. The system has many customization parameters called Policies and the menu was dynamically changed to conform to these policies using DDE. Built client-server property management application using Powerbuilder and SQL Server. Extensively used Windows 95, VB 4, Powerbuilder, MS Access 97, Q+E Database Library, DDE and Crystal Reports 6.0.

Harvard Community Health Plan, Boston, MA

Developed hospital management system to automate the whiteboards used by HCHP Telecom Center clinicians who answer patient calls after hospital hours. Extensively used Windows 95, VB 3,  MS SQL Server 4.21 and Crystal Reports 4.5.

Systems Analyst for The Premier Automobiles Ltd, Pune, India, 1987 - 1995 

Developed  and maintained  Production Planning and Control System. Mainly responsible for the BOM, Purchase, Process sheet, Goods Inwards and MIS modules. Was the INGRES DBA. Used AutoCAD for engineering drawing and layout design. Created shell scripts using korn shell, cshell and bourne shell. Extensively used Unix SVR 4, INGRES 6.4, Korn Shell, CShell, Bourne Shell and Awk Programming.

EDUCATION and TRAINING

B.S, Engineering, College of Engineering, Pune, India (1987)

Advanced Certification in System Analysis, Symbiosis Institute, Pune, India (1988)

AJAX, WCF, WPF, Visual Studio 2008, SQL Server 2008, SSRS, SSAS, VB.Net, XML Web Services, Interpersonal Communication, Leadership Skills. IIS Security, Active Directory, OLAP, Visual C++, Informatica, 
PROFESSIONAL MEMBERSHIPS 

Member of Cleveland .Net SIG (Special Interest Group), Cleveland SQL Server SIG,  Cleveland Cloud Computing SIG, Cleveland C#/VB.Net user group , Cleveland Sharepoint user group, International Webmasters Association, XML Web Services Special Interest Group, INETA, IEEE Computer society, American Management Association , SQL Server Worldwide Users Group, Oracle Technology Network, Oracle Development Tools User Group (ODTUG), Rational Developer Network, , International Who’s Who Historical Society for Technical Professionals, International Association of Business Leaders, and Toastmasters International. 

